2019 - 2020 Respiratory Syncytial Virus (RSV) Season and Synagis® Criteria
<Date>
<Provider Name>
<Address>
<City, ST, ZIP
Dear <Provider Name,>
Enclosed please find the Synagis® Authorization Guidelines for the 2019 - 2020 Respiratory Syncytial
Virus (RSV) season for NextLevel Health. These guidelines were developed in 2014 based
on recommendations of the American Academy of Pediatrics.
NextLevel Health will use our PBM, Envolve Pharmacy Solutions, to process requests for
Synagis®. Requests for Synagis® should be forwarded to Envolve Pharmacy Solutions for initial
screening in efforts of determining whether the request meets criteria for coverage. Additionally,
enclosed, you can find a copy of the prior authorization form. When submitting the request, please
include the Neonatal, Intensive Care Unit (NICU) discharge summary to expedite the review process.
Synagis® is available through a limited distribution network as established by the manufacturer.
Your specialty pharmacy of choice will be responsible for delivery of the injectable product and overall
coordination of the drug distribution process. Synagis® can be billed directly to NextLevel Health by
the specialty pharmacy provider and shipped to your office. Administration charges for the injection
should be billed directly to NextLevel Health on a (HCFA) CMS 1500 claim form using CPT code
96372. Providers can also bill for an appropriate office visit for each administration of the drug.
Synagis ® prescriptions can be sent to AcariaHealth®, a dedicated specialty pharmacy with years of
clinical expertise. AcariaHealth® can be responsible for the delivery of the injectable product and overall
coordination of the drug distribution process. With AcariaHealth®, Members and their parents, have
ready access to patient‐centered care and support to help simplify the complexities of RSV. In addition,
AcariaHealth® provides prior authorization support and enrollment forms that will help to minimize
pharmacy callbacks. To learn more about their services call 855-422-2742, their multilingual team is
available 24/7.
Thank you for your cooperation,

NextLevel Health
Enclosures: 2018-2019 Authorization Guidelines
2018-2019 RSV Prior Authorization Form

