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Provider Memorandum

Statewide HealthChoice Illinois Managed Long Term Services and Supports (MLTSS)
Implementation

NextLevel Health wants to thank you for continuing to be apart of our Provider Network. In
addition, to delivering quality care to our members.

Effective July 1, 2019, the Managed Long Term Services and Supports (MLTSS) program is
part of HealthChoice Illinois statewide. Beneficiaries are eligible for MLTSS if they have full
Medicare (both Part A and Part B) and Medicaid benefits, are not enrolled in the Medicare-
Medicaid Alignment Initiative (MMAI) program, and reside in a nursing facility or are in the
following Home and Community-Based Services (HCBS) waivers: Supportive Living
Program, Persons with Disabilities, Persons with HIV or AIDS, Persons with Brain Injury, and
Persons who are Elderly.

MLTSS is a mandatory managed care program and eligible beneficiaries cannot opt-
out. All new MLTSS enrollees will have a 90-day continuity of care period during which the
MLTSS health plan will pay for covered services provided by out-of-network providers at
Medicaid Fee-for-Service (FFS) rates.

The Department strongly encourages nursing facilities and HCBS waiver providers to
sign contracts with HealthChoice Illinois health plans as soon as possible to
participate in the statewide HealthChoice Illinois MLTSS program as in-network
providers. Contracting as an in-network provider is important for timely payment and
continuity of care.

Contracting with Participating HealthChoice Illinois Plans
Contact information for contracting with participating health plans is provided
in Attachment A on the Department’s website.

The following health plans offer MLTSS benefits through HealthChoice Illinois:

Blue Cross Blue Shield of Illinois

CountyCare (available only in Cook County)
[lliniCare Health Plan

Meridian Health

Molina Healthcare of Illinois

NextLevel Health (available only in Cook County)
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https://www.illinois.gov/hfs/MedicalProviders/cc/Pages/defaultnew.aspx
https://www.illinois.gov/hfs/MedicalClients/HCBS/Pages/default.aspx
https://www.illinois.gov/hfs/SiteCollectionDocuments/051019LISTOFPROVIDERRELATIONSCONTACTSATMEDICAIDHEALTHPLANS.pdf
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MLTSS Eligibility, Enrollment, and Billing

Medicare is the primary payer for dual eligible beneficiaries, including HealthChoice Illinois
MLTSS enrollees. Providers serving HealthChoice Illinois MLTSS enrollees must bill the
HealthChoice Illinois health plan, Medicare, or Medicaid FFS depending on the service being
provided. Providers should review the May 14, 2019 MEDI/MLTSS Identifying Dual Eligible
Beneficiaries provider notice for instructions on how to identify HealthChoice Illinois MLTSS
enrollees in MEDI, and who to bill depending on the service being provided.

MLTSS enrollees have 90 days after their enrollment effective date to switch HealthChoice
Illinois plans and have an annual open enrollment period. All HealthChoice Illinois MLTSS
enrollees who live in a county with a Medicare-Medicaid Alignment Initiative (MMAI) health
plan may choose to enroll in MMAI instead of MLTSS at any time.

If you should have any further questions and/or concerns, please call 833-ASK-NLHP (833-
275-6547) or please feel free to email provider.services@nlhpartners.com.

Respectfully,
NextLevel Health Provider Network Services Team


https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn190514b.aspx
https://www.illinois.gov/hfs/MedicalProviders/notices/Pages/prn190514b.aspx
https://www.illinois.gov/hfs/MedicalProviders/cc/mmai/Pages/default.aspx
mailto:provider.services@nlhpartners.com

