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Member Center
The first page you see in the Member Portal is the MEMBER CENTER. In the MEMBER CENTER
you can use Quick Links to see features you use most. You can also see your recent activity.
You can go back to the MEMBER CENTER at any time and from any location by clicking on the
MEMBER CENTER link at the top of the screen.

You can return to the MEMBER CENTER at any time by clicking here!
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Drug Benefit Summary
You can see the details of your drug benefit coverage in the “Drug Benefit Summary” section. To
get to this page, follow these steps:
> Click on “Drug Benefit Summary” in the top colored bar
> Choose the correct Member Name

If you want to know what a word means, you can click
“Glossary of Terms” to find out.
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Claim History
To view your claim history, click “Manage My Prescriptions” in the top colored bar, then click
“Claim History.” Then:
> Choose the correct “Member Name” (if asked) to see that member’s claim
> history Click “View Claim History” to see details. This can also be printed!

Click here to print Claim History!
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Find a Pharmacy
We have made it easy for you to find a pharmacy in your network. To find a pharmacy, follow
these steps:
>
>
>
>

Click “Find a Pharmacy” in the top colored bar
Type an address, city, state OR a zip code into the search box
Choose the distance from the drop-down box
Click “Search”

After you click “Search,” your results show as follows:
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Choose a Default Pharmacy
Choosing a default pharmacy helps you to get the most out of the information available to you in
the portal. Go to the MEMBER CENTER and click the “UPDATE PHARMACY” link.

A new window will open. You can search for a pharmacy by address, pharmacy name, ZIP code,
City, or State. After you click “Search” you will see a list of pharmacies that meet your search
criteria. Click the circle next to your preferred pharmacy choice. Your chosen pharmacy will
show in a green box.

You can change your pharmacy as often as you want by repeating these steps.

Your default pharmacy will be highlighted in green once you select it.
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Drug Lookup
You can find out whether a drug is on your Preferred Drug List (PDL). Click “Manage
My Prescriptions” in the top colored bar, then click “Drug Lookup.”
To search for a drug:
>
>
>
>

Type the drug name into the “Enter Drug Name” box
Choose the correct drug
Choose the correct “Form & Strength” from the drop-down menu
Click “Search”

Start typing in the drug name in the box. Select the drug you want.
After you type in the drug name, a list of drugs will appear. Click the drug you are looking for.
Choose a “Form & Strength” from the drop-down box.
After you pick the drug and the “Form and Strength,” click “Search”
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Drug Lookup
After you click “Search,” you will see results like the image below.

Here you will see if your drug is a BRAND or GENERIC. You will also
see if it’s on your formulary.

Drug Price Lookup
Find out how much you may need to pay for a drug at the pharmacy. Click “Manage My
Prescriptions” in the top colored bar, then click “Drug Price Lookup.”
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To use the drug price tool:
>
>
>
>
>

Choose the correct “Member Name”
Type the drug you are looking for in the “Enter Drug Name” field
Pick a “Form & Strength”
Choose a “Desired Dosage”
Click “Search”

Click here if you want to change the pharmacy.

Drug Price Lookup
After you click “Search,” you will see results like the image below:

Click “Start Over” if you want to
search for something else.

Here you will see the copay amount.
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Request a Prior Authorization (PA)
To start the process to have a drug approved for use, click “Request a Prior Authorization (PA)”
in the Quick Links section of the MEMBER CENTER.

Click here to request a Prior Authorization.

To request a PA:
Make sure your information is correct. Tell us if you have any drug allergies and provide us with
your email address. Then click “Next”:
Enter some information about your provider (doctor) who prescribed the drug. Then click “Next”:
Give us some information about the drug. Then click “Next”:
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Request a Prior Authorization (PA)
Enter some information about the medication history. Then click “Next”:

Enter a reason for the request. Then click “Submit”:

Your request will be sent in and you will hear back soon from the pharmacy team.
IF YOU HAVE QUESTIONS ABOUT YOUR PHARMACY SERVICES, PLEASE CALL MEMBER
SERVICES 844-807-9734.
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